1.1

VSeobecné obchodni podminky pro
dodavatele p¥i pofFizovani majetku,
sluZeb a praci ve spolecnosti
MG Odra Gas, spol. sr.o.

Uvodni ustanoveni

Na tyto vSeobecné obchodni podminky (déle jen
VOP) se vztahuji ustanoveni NOZ (zdkona &
89/2012 Sb., obcansky zakonik,
pozdéjSich predpist). Nadpisy a €lenéni téchto
VOP jsou uvedeny pouze pro prehlednost a
nemaji vliv na jejich interpretaci a vyznam.
Nevyplyvé-li z kontextu néco jiného, maji v téchto
VOP nésledujici vyrazy tento vyznam:

ve znéni

- ,kupujici“ - rozumi se spole¢nost MG Odra Gas,
spol. s r.o., pokud ma vystupovat v dané smlouvé
jako objednatel, klient, zakaznik, kupujici,
odbératel, atp.

- ,prodavajici - rozumi se tim druha strana
smluvniho vztahu, kterd& ma dodat plnéni (tj.
zejména véc, dilo, vykony, atp.). Tato osoba
vystupuje nejcastéji v konkrétni smlouvé, resp.
objednavce, pod oznafenim jako prodavajici,
dodavatel, zhotovitel, bez ohledu na to, zda jde o
osobu préavnickou i fyzickou. Kazdy prodévajici
je povinen se sezndmit s témito VOP a fidit se jimi.

- ,objednavka“ - je pisemny navrh kupujiciho,
sméfujici k uzavieni konkrétni smlouvy. V
objednévce se uvadi minimélné pfedmét plnéni,
jeho cena, misto a ¢as plnéni. Vylucuji se jiné, nez
pisemné objednévky. Soucasti objednévky jsou i
tyto VOP, neni-li v objednédvce uvedeno jinak. Po
akceptaci se objednévka
Objedndvku smi odvolat kupujici do okamziku,
dojde akceptace prodavajiciho.
Ustanoveni zdkona a vSeobecnych obchodnich
podminek prodavajiciho, umoZiujici odstoupit

stdvéd smlouvou.

nez mu

General terms and conditions for
suppliers in the acquisition of assets,
services and works in company
MG Odra Gas, spol.'s r.o.

Introductory provisions

These General Terms and Conditions of Business
(hereinafter referred to as GTC) are subject to the
provisions of the Civil Code (Act No. 89/2012
Coll., the Civil Code, as amended). The headings
and subdivisions of these GTC are given for
clarity only and do not affect their interpretation
and meaning. Unless the context otherwise
requires, the following terms in these GTC have
the following meanings:

- "buyer" - means MG Odra Gas, spol. s r.o., if it is
to act in a given contract as a customer, client,
buyer, etc.

- "seller" - means the other party to the
contractual relationship who is to deliver the
performance (i.e. in particular the item, work,
performance, etc.). This person is most often
referred to in the specific contract or order as the
seller, supplier, contractor, regardless of whether
he is a legal entity or natural person. Each seller
is obliged to familiarize himself with these GTC
and to follow them.

- "order" - is a written proposal of the buyer,
aimed at concluding a specific contract. The
order states at least the subject of performance,
its price, place and time of performance. Orders
other than written orders are excluded. These
GTC are part of the order, unless otherwise stated
in the order.
becomes a contract. The Buyer may cancel the
order until the Seller's acceptance has been
received. The provisions of the law and the
Seller's General Terms and Conditions, which

Upon acceptance, the order
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od objednavky ¢i smlouvy kupujicimu i pozdéji,
timto nejsou dotcena.

»smlouva“ - je objednévka akceptovand
prodavajicim, tedy projev vile obou smluvnich
stran v pisemné podobé, na jehoZz zakladé je
prodavajici zavazan dodat kupujicimu plnéni
podle objednévky a téchto VOP.

- ,doddvka“ - je pfedmét plnéni uvedeny ve
smlouvé nebo se také timto oznacenim mysli
proces i stav plnéni smlouvy (predéani predmétu
smlouvy, tedy véci hmotné ¢i nehmotné, dila a
podobné).

- ,plnéni“ - je bud samotny prfedmét smlouvy ve
smlouvé uvedeny (véc hmotna ¢i nehmotna, dilo,
sluzba a podobné), nebo se jim mysli rovnéz
proces, pfi kterém si strana smlouvy plni své
povinnosti z ni.

- ,protokoladrnim prevzetim plnéni“ se rozumi
pfejimka plnéni ¢i dodéavky, tedy predani a
pfevzeti plnéni, za soucasného pisemného
stvrzeni pfedani a prevzeti (napt. dodacim listem,
pfejimacim protokolem, atp.)

Akceptaci objedndvky, ucinéné v pisemné
podobé, prodavajici stvrzuje, Ze se sezndmil s
jejim obsahem i obsahem téchto VOP a Ze s nimi
bez vyhrad souhlasi a ma vili dohodnuté
podminky a parametry objednavky radné splnit.
Smlouva je uzaviena okamZikem, kdy kupujicimu
dojde akceptace objednévky od prodévajiciho.

Akceptace objednavky kupujiciho prodavajicim,
kterd obsahuje vyhrady, je novou objednavkou
(nabidkou na uzavfeni smlouvy ve znéniodliSném
od objednévky) a k uzavieni smlouvy je nezbytné,
aby doslo k dalSi pisemné akceptaci ze strany
kupujiciho.

allow the Buyer to withdraw from the order or
contract at a later date, are not affected.

- "contract" - is an order accepted by the Seller,
i.e. an expression of will of both parties in writing,
on the basis of which the Seller is obliged to
deliver to the Buyer the performance according
to the order and these GTC.

- "delivery" - is the object of performance
specified in the contract or this designation also
means the process or state of performance of the
contract (handing over the object of the contract,

i.e. a tangible or intangible thing, work, etc.).

- “performance” - is either the subject matter of
the contract itself as stated in the contract
(tangible or intangible thing, work, service, etc.)
or it also means the process by which a party to
the contract fulfils its obligations under the
contract

- “protocol acceptance of performance” means
the acceptance of performance or delivery, i.e.
the handing over and acceptance of
performance, with simultaneous written
confirmation of handing over and acceptance
(e.g. delivery note, acceptance protocol, etc.)

By accepting the order, made in written form, the
seller confirms that he has familiarized himself
with its contents and the contents of these GTC
and that he agrees with them without
reservation and is willing to duly fulfill the agreed
terms and parameters of the order. The contract
is concluded at the moment when the buyer
receives the acceptance of the order from the
seller.

Acceptance of the Buyer's order by the Seller,
which contains reservations, constitutes a new
order (an offer to conclude a contract in a
different wording from the order) and further
written acceptance by the Buyer is necessary to
conclude the contract.
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Pokud nenf objednévka ucinéna v pisemné formé&
nebo prodévajici neakceptoval pisemnou
objednavku v naleZité formé nebo ji akceptoval s
vyhradami, aniz by s tim vyslovil kupujici souhlas,
kupujici neni povinen pfipadné& uskute¢nénou
dodavku ¢i plnéni prevzit, pfipadné je opravnén
prevzatou dodavku ¢i plnéni vrétit do 21 dnd od
takového prevzeti. Strany vSak mohou takovou
situaci vyresit pisemnym narovnanim.

Odkaze-li prodévajici v akceptaci objednavky na
své obchodni podminky, které odporuji témto
VOP, a kupujici nejpozdéji do 5 pracovnich dnd
proddvajicimu  sdéli, Ze  sobchodnimi
podminkami prodavajiciho nesouhlasi, nedojde
k uzavieni smlouvy.

Odkaze-li prodavajici v akceptaci objednavky na
své obchodni podminky, které odporuji témto
VOP, a kupujici nepostupuje dle odst. 1.5 téchto
VOP, je smlouva uzaviena s obsahem uréenym v
tom rozsahu, v jakém obchodni podminky
proddvajiciho nejsou vrozporu stémito VOP.
Ustanoveni obchodnich podminek prodavajiciho,
které jsou pro kupujiciho vyhodné&ji, neZz
ustanoveni téchto VOP se nepovaZzuji za rozporna
s témito VOP.

Vlastnické pravo

Vlastnické pravo k dodavce ¢i plnéni, (k vécem
hmotnym a nehmotnym) prechézi na kupujiciho
aZ prevzetim (nejCastéji provazi pfedani a pFevzeti
potvrzeni  dodaciho  listu, akcepta¢niho
protokolu, ¢&i jiného dokumentu s obdobnym
vyznamem) nebo, pokud  protokolarnim
zplsobem nelze prevzeti zajistit, pak zplsobem
obvyklym v obchodnich vztazich. Kupujici neni
povinen prevzit dodévku ¢i plnéni, které vykazuje
jakékoliv vady.

If the order is not made in writing or the Seller
has not accepted the written orderin proper form
or has accepted it with reservations without the
Buyer's consent, the Buyer is not obliged to
accept the delivery or performance, if any, or is
entitled to return the accepted delivery or
performance within 21 days of such acceptance.
However, the parties may resolve such a
situation by written settlement.

If the Seller refers in the acceptance of the order
to its terms and conditions that contradict these
GTC, and the Buyer informs the Seller within 5
working days that it does not agree with the
Seller's terms and conditions, the contract shall
not be concluded.

If the Seller refers in the acceptance of the order
to its terms and conditions that contradict these
GTC and the Buyer does not proceed according to
paragraph 1.5 of these GTC, the contract is
concluded with the content specified to the
extent that the Seller's terms and conditions do
not contradict these GTC. Provisions of the
Seller's terms and conditions which are more
favourable to the Buyer than the provisions of
these GTC shall not be deemed to be in conflict
with these GTC.

Ownership right

The ownership right to the delivery or
performance, (to tangible and intangible things)
passes to the buyer only upon acceptance (most
often accompanied by a delivery note,
acceptance protocol or other document of
similar significance) or, if the acceptance cannot
be secured by protocol, then in the manner
customary in commercial relations. The Buyer
shall not be obliged to accept a delivery or
performance which shows any defects.
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Prechod nebezpeci Skody

Nebezpedi Skody prechédzi na kupujictho az
fadnym prevzetim dodavky ¢i plnéni, vcetné
viech poZadovanych dokumentd.

Strany si mohou ve smlouvé vyslovné ujednat, Ze
k pfechodu nebezpeli Skody dojde i v jiném
okamZiku, nap¥. v okamZiku pfedani dodavky ci
plnéni prvnimu dopravci k prepravé.

Dodaci podminky, baleni

Mistem prevzeti je misto uvedené v objednévce-
smlouvé. Neni-li ve smlouvé misto uvedeno, pak
je mistem prevzeti vidy adresa kupuijiciho,
neplyne-li z povahy dodévky i plnénf jiné misto
pfevzeti (napt. u nékterych sluZeb, dé&l a
podobné).

Pokud v objednévce neni vyslovné uvedeno, Ze
cena je bez dopravy do mista ur€eni, ma se za to,
7e je jiZz obsazena v cené a je soucasti dodavky Ci
plnéni prodévajiciho. Obdobné je v cené baleni a
nakladka plnéni.

Je-li na zdkladé smlouvy-objednavky dodavano
plnéni, spocivajici v opravé, Upravé, revizi,
montéZi nebo jde-li o jiné dilo ¢i prace realizované
na véci-pfedmétu dodavky ¢i plnéni odesilané
prodavajicimu, je mistem predani, pokud neni
uvedeno jinak, adresa kupujiciho, neni-li
vyslovné sjedndno jiné misto vstupni kontroly
objednatele.

S kaZdou dodavkou ¢i plnénim, musi byt dorucen
dodaci list (&i listina s obdobnym vyznamem)
obsahujici: ¢islo objednavky, jméno jejiho
zpracovatele, ¢islo polozky, popis polozky,
sériové Cislo (pokud existuje), mnozstvi, cena za
jednotku. Kupujici si vyhrazuje pravo vratit

Transfer of the risk of damage

The risk of damage passes to the buyer only upon
proper acceptance of the delivery or
performance, including all required documents.

The parties may expressly agree in the contract
that the transfer of the risk of damage occurs at
another time, e.g. at the time the delivery or
performance is handed over to the first carrier for
transport.

Delivery conditions, packaging

The place of delivery is the place specified in the
order-contract. If no place is specified in the
contract, the place of delivery is always the
address of the buyer, unless the nature of the
delivery or performance implies a different place
of acceptance (e.g. for certain services, works,
etc.).

Unless it is expressly stated in the order that the
price is exclusive of transport to the place of
delivery, it shall be deemed to be already
included in the price and to form part of the
seller's delivery or performance. Similarly,
packaging and loading of the performance is
included in the price.

If a performance consisting of repair,
modification, revision, assembly or other work or
work carried out on the object of delivery or
performance sent to the seller is delivered on the
basis of a contract-order, the place of delivery
shall, unless otherwise stated, be the address of
the buyer, unless another place of the buyer's
initial inspection is expressly agreed.

With each delivery or performance, a delivery
note (or document of similar meaning) must be
delivered. A delivery note must contain: the order
number, the name of the processor, the item
number, the item description, the serial number
(if any), the quantity, the price per unit. The buyer
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dodavku na nédklady prodavajiciho a odstoupit i
od smlouvy, pokud dodaci list ¢i listina s
podobnym vyznamem neni pfilozen nebo
neobsahuje poZadované informace dle tohoto
ujednani.

Podminkou fadného prevzeti je dodéni plnéni ¢i
dodavky, vCetné dokumentace stanovené témito
VOP, smlouvou, zvyklostmi zavedenymi mezi
stranami nebo v daném oboru i zakonem a
jinymi predpisy (napt. technické normy, atesty,
prohlaseni o shodé, doklady o zkouskach atd.)

Prodavajici vyrozumi kupujictho o terminu
predani dodavky ¢i plnéni vidy v pfiméfeném
predstihu. V opa¢ném pripadé ma kupujici pravo
odmitnout prevzeti.

Sankce

V pripadé prodleni prodavajiciho s poskytnutim
dodavky ¢i plnéni ve sjednané |haté, je
prodavajici povinen zaplatit kupujicimu smluvni
pokutu ve vysi 0,1 % z celkové hodnoty dodavky
Ci plnéni za kazdy zapoclaty den prodleni, aZ do
radného splnéni zavazku ¢i do odstoupeni od
smlouvy ze strany kupujictho pro prodleni.
Splatnost smluvnich pokut je 30 dnl od dorudeni
faktury. Kupujici mé& pravo jakoukoli ¢ast
smluvnich pokut jednostranné prodavajicimu
prominout. Ujednanim o smluvni pokuté neni
dotceno pravo na nahradu $kody a rovnéZ neni
dotcena povinnost prodavajiciho splnit dodavku
¢i plnéni vyplyvajici ze smlouvy.

Platba a fakturace

Platba probihd vidy bankovnim pFevodem,
pfi¢emZ zaplacenim se rozumi odepsani pfislu$né
castky z G¢tu kupujiciho.

reserves the right to return the delivery at the
Seller's expense and to withdraw from the
contract if the delivery note or document of
similar meaning is not enclosed or does not
contain the information required hereunder.

A condition for proper acceptance is the delivery
of the performance or delivery, including the
documentation required by these GTC, by the
contract, or by the custom established between
the parties or in the industry or by law and other
regulations (e.g. technical standards, certificates,
declarations of conformity, test documents, etc.).

The seller shall always notify the buyer of the
date of delivery or performance in good time.
Otherwise, the Buyer shall have the right to
refuse acceptance.

Sanctions

In the event of delay by the Seller in providing the
delivery or performance within the agreed time
limit, the Seller is obliged to pay the Buyer a
contractual penalty of 0.1% of the total value of
the delivery or performance for each day of delay
until the obligation is duly fulfilled or until the
Buyer withdraws from the contract for delay. The
contractual penalties shall be due 30 days after
receipt of the invoice. The Buyer has the right to
waive any part of the contractual penalties
unilaterally to the Seller. The contractual penalty
agreement shall not affect the right to
compensation for damages, nor shall it affect the
Seller's obligation to fulfil the delivery or
performance under the contract.

Payment and invoicing

Payment is always made by bank transfer, with
payment being understood as the debiting of the
relevant amount from the buyer's account.
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Fakturace je moZna pouze aZ po protokolarnim
prevzeti dodavky ¢ plnéni. Splatnost fadné
vystavené faktury je 30 dnli od jejiho doruceni
kupujicimu.

Faktura musi obsahovat néleZitosti stanovené
pFislusnymi pravnimi predpisy, a to zdkonem o
dani z pfidané hodnoty Gcinnym k datu
uskute¢néni zdanitelného plnéni nebo ke dni
zaplaceni a ziroveri zdkonem o Ucetnictvi
G¢innému k témuZ datu. Na vSech danovych
dokladech musi byt vidy uvedeno Cdislo
objednévky-smlouvy, jméno jejiho zpracovatele,
&islo kazdé polozky objednavky-smlouvy (je-li
uvedeno), mista, kam byla poloZka dodéna, popis
polozky, sériové ¢&islo polozky, mnoZstvi,
jednotkové ceny a pripojena fotokopie
predavaciho protokolu.

V pfipadé, Ze zasland faktura nebude mit
naleZitosti dafiového dokladu nebo na nif
nebudou uvedeny vySe uvedené skutecnosti,
nebo bude nedplné & nespravna je ji (nebo jeji
kopii) kupujici opravnén vrétit ve lhité splatnosti
prodévajicimu k opravé ¢i doplnéni. V takovém
pfipadé& plati, Ze nova 30 denni lhita splatnosti
faktury zadind béZet ode dne prokazatelného
obdrZeni spravné opravené faktury.

Adresa pro dorucovani faktur je MG Odra Gas,
spol. s r.0., Na Popinci 1088, 739 32 Vratimov nebo
elektronicky na faktury@mgog.cz..

Cena

Cena v objednévce-smlouvé-je vidy v existujici
méné, uréené kupujicim za jednotku, ¢&i Ukon,
sumarné a je uvadéna vidy bez DPH. Cena
obsahuje veskeré naklady spojené s dodanim a
protokolarnim prevzetim plnéni. Je kone¢nd a
nemé&nné. Ohledné ceny dopravy dodavky Ci
plnént, baleni viz ujednan{ 4.2 VOP.

Invoicing is only possible after the protocol
acceptance of the delivery or performance. A
duly issued invoice is due 30 days after delivery
to the Buyer.

The invoice must contain the particulars laid
down in the relevant legislation, namely the
Value Added Tax Act in force on the date of the
taxable supply or payment and the Accounting
Act in force on the same date. All tax documents
must always show the order number of the
contract, the name of the processor, the number
of each item of the contract (if any), the place
where the item was delivered, the description of
the item, the serial number of the item, the
quantity, the unit price and a photocopy of the
handover report.

In the event that the invoice sent does not have
the requirements of a tax document or does not
contain the above mentioned details, or is
incomplete or incorrect, the Buyer is entitled to
return it (or a copy thereof) to the Seller for
correction or completion within the due date. In
such case, the new 30-day invoice due date shall
commence from the date of receipt of the
correctly corrected invoice.

The buyer’s address for delivery of invoices is MG
Odra Gas, spol. s r.o., Na Popinci 1088, 739 32
Vratimov or via faktury@mgog.cz.

Price

The price in the order-contract is always in the
existing currency, specified by the buyer per unit
or act, in total and is always quoted without VAT.
The price includes all costs associated with
delivery and protocol acceptance of
performance. It is final and unchangeable. For
the price of transport of the delivery or
performance, packaging, see clause 4.2 of the
GTC.
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Odpovédnost za vady

Prodévajici odpovidé za jakoukoliv vadu, kterou
mé zboZi v okamZiku pfechodu nebezpeéi Skody
na dodavce Ci plnéni na kupujiciho, i kdyZ se vada
stane zjevnou pozdéji. Kupujici mdZe své pravo z
vad uplatnit u prodavajiciho v dobé 24 mésict od
prechodu nebezpedi Skody. Jestlize se jakakoliv
vada objevi v této dobé, mé se za to, Ze vada byla
na doddvce i plnéni jiz pfi pfechodu nebezpedi
Skody, tedy v okamziku predani dodavky ¢i plnéni
kupujicimu, nebude-li prokazano, Ze vada vznikla
v dlsledku nespravného zachazeni, zimérného
po3kozeni ¢i dUsledkem nespravné Gdrzby.
Kupujici je povinen prohlédnout a zkontrolovat
dodavku ¢i plnéni, tedy zboZi, dilo a podobnég,
podle mozZnosti co nejdfive poté, kdy plnéni ¢i
zboZi bylo zpfistupnéno kupujicimu v rdmci
splnéni smlouvy (obvykle tedy predanim ¢&i
dodénim). Zjevné vady zjisténé pfi prevzeti zboZi
je kupujici povinen reklamovat nejpozdéji do 10
pracovnich dni od prevzeti zboZi.

Je-li kupujicimu dodano vadné zboZzi nebo se
vada objevi v zaru¢ni dobé 24 mésict, smlouva je
poruSena podstatnym zplsobem, neni-li v
objedndvce dohodnuto néco jiného. V takovém
pfipadé je kupujici opravnén podle své volby:

- pozadovat dodani nédhradniho & chybégjiciho
plnéni &i dodavky, tedy predevsim zboZi ¢i dila &i
praci, a to na naklady prodavajiciho, nebo

- poZadovat opravu vadného plnéni & dodévky,
jestliZe jsou vady opravitelné, a to na néklady
prodavajiciho, nebo

- poZadovat pfimérenou slevu z ceny, nebo

- pozadovat odstranéni prévnich vad, nebo

Liability for defects

The seller is liable for any defect that the goods
have at the time of the transfer of the risk of
damage to the delivery or performance to the
buyer, even if the defect becomes apparent later.
The buyer may assert his right from defects with
the seller within 24 months from the transfer of
the risk of damage. If any defect appears within
this period, the defect shall be deemed to have
already existed in the delivery or performance at
the time of the transfer of the risk of damage, i.e.
at the time the delivery or performance is
handed over to the buyer, unless it is proved that
the defect was caused by improper handling,
deliberate damage or improper maintenance.
The buyer is obliged to inspect and check the
delivery or performance, i.e. the goods, work,
etc., as soon as possible after the performance or
goods have been made available to the buyer in
performance of the contract (usually by
handover or delivery). The buyer is obliged to
complain about obvious defects detected on
receipt of the goods within 10 working days of
receipt of the goods.

If defective goods are delivered to the buyer or
the defect appears within the 24-month warranty
period, the contract is breached in a material
way, unless otherwise agreed in the order. In this
case, the buyer is entitled, at his option:

- demand the delivery of a replacement or
missing performance or supply, i.e. in particular
goods or work or works, at the seller's expense,
or

- require the defective performance or supply to
be repaired, if the defects are repairable, at the
seller's expense; or

- demand a reasonable reduction in the price; or

- require the removal of legal defects; or
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- odstoupit od smlouvy.
Pokud prodavajici fadné nevyfidi reklamaci

dodévky &i plnéni do 10- ti dnli, ma se za to, Ze
reklamace je opravnéna.

Zaruka za jakost a pozarucni servis

Prodavajici poskytuje na kazdé plnéni, dodané
kupujicimu, zaruku za jakost.

ode dne
plnéni

Zaruéni doba dini 24 mésich
protokoldrniho prevzeti dodavky i
kupujicim, ledaZe ze smlouvy nebo povahy a
G&elu pouZiti dodavky ¢i plnéni plyne lhiita del3i.
Jestlize prodévajici nebo jeho dodavatel Cci
vyrobce, uvede ve smluvni dokumentaci, jinych
priloZenych dokumentech nebo na obalech
dodavky ¢&i plnéni zaruku za jakost del3i, plati tato
del3i z&ruka. Plati také, Ze delSi zaruka za jakost
byla kupujicimu poskytnuta i tehdy, pokud
prodévajici jiz poskytnul jinym smluvnim
partnerdm v daném roce na obdobnou dodavku
&i plnéni zaruku delsi nez 24 mésicd.

Obsahem zaruky za jakost jsou prava kupujiciho
stanovend ve smlouvé, zarucnich listech nebo v
jinych listindch vyhotovenych, vystavenych (i
dodanych spolu s plnénim samotnym.

Nejmensi rozsah prav a povinnosti kupujiciho ze
zaruky za jakost je vSak dén témito VOP, nejméné
v rozsahu obdobném rozsahu prav a povinnosti,
jaké mé obvykle kupujici vici prodavajicimu v
pripadé vyskytu vad plnéniv okamZiku pfechodu
nebezpeéi 3kody na véci. Jde tedy zejména o
pradvo na opravu ¢ vyménu v primérené dobé,
maximéaln& v8ak 30 dnd, pravo na slevu a pravo na
odstoupeni od smlouvy v pfipadé, Ze reklamace
neni vyfizena do 30 dnQ. V ostatnim se na prava a
povinnosti stran z vad plnéni v zaru¢ni dobé

- withdraw from the contract.

If the seller does not properly settle the
complaint within 10 days, the complaint shall be
deemed to be justified.

Quality guarantee and post-warranty
service

The Seller provides a quality guarantee for each
performance delivered to the Buyer.

The warranty period shall be 24 months from the
date of protocol acceptance of the delivery or
performance by the buyer, unless a longer period
is required by the contract or the nature and
purpose of the use of the delivery or
performance. If the seller or his supplier or the
manufacturer states a longer guarantee of
quality in the contractual documentation, other
accompanying documents or on the packaging
of the delivery or performance, this longer
guarantee shall apply. The longer quality
guarantee shall also apply if the seller has
already provided other contractual partners with
a guarantee of more than 24 months for a similar
supply or performance in a given year.

The Buyer's rights set out in the contract,
warranty certificates or other documents drawn
up, issued or delivered together with the
performance itself are the content of the quality
guarantee.

The minimum scope of the rights and obligations
of the buyer under the quality guarantee is
determined by these GTC, at least to the extent
similar to the scope of rights and obligations that
the buyer usually has against the seller in the
event of defects in performance at the time of the
transfer of the risk of damage to the goods. This
includes in particular the right to repair or
replacement within a reasonable period of time,
but no more than 30 days, the right to a discount
and the right to withdraw from the contract if the
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pouZiji pfimérené ustanoveni dle § 2113 a nasl.
NOZ.

Prodavajici je povinen zajistit, aby v dobé zaruky
byly vady odstranény vzdy neprodlené po jejich
ozndmeni, nejdéle viak do 30 dnd. Povinnosti
prodavajiciho je, neni-li ve smlouvé &i zaruénich
podminkdch prodavajiciho stanovena kratsi
lhdta, do dvou pracovnich dni reklamované
plnéni & dodavku prohlédnout a stanovit
neprodlené zplsob odstranéni vady a tento
oznadmit pisemné kupujicimu. V zapocaté opravé
musi byt do ukonleni nepretrZité naleZité
pokracovéno, vyjma technologicky nezbytnych
prestavek. Po provedené opravé ¢i vyméné plnéni
se zaruka prodluZuje o dobu trvani celé
reklamace a opravy a v pfipadé vymény plnéni za
jiné, béZi zarucni doba znovu.

Po skonceni zaruky je prodévajici povinen zajistit
pristup kupujicimu k pozaru¢nimu servisu za
obvyklych cenovych a dalSich podminek, a to po
dobu obvyklou od skonceni zaruky pro dany druh
plnéni.

Odstoupeni od smlouvy, zmény a dalsi
ujednani

Kupujici si  vyhrazuje pravo jednostranné
odstoupit od smlouvy-objednévky nebo od jeji
C¢asti v pripadé, Ze nastanou nasledujici okolnosti:

- na plnéni se projevi vady, existujici v okamzZiku
predani a prevzeti, nebo se na plnéni vyskytnou
vady v zaru¢ni dobé a reklamace a naroky z nich
nebudou uspokojivé vyreSeny v souladu se
smlouvou, objednavkou, zaru¢nim listem témito
VOP, do 30 dni od uplatnéni reklamace,

claim is not settled within 30 days. In other
respects, the provisions of Sections 2113 et seq.
of Civil Code.

The Seller is obliged to ensure that defects are
rectified during the warranty period immediately
after notification, but no later than 30 days.
Unless a shorter period is stipulated in the
contract or in the seller's warranty conditions,
the seller is obliged to inspect the claimed
performance or delivery within two working days
and to determine the method of removing the
defect without delay and to notify the buyer in
writing. The repair work commenced must be
properly continued until completion, except for
technologically necessary breaks. After the repair
or replacement of the performance, the warranty
shall be extended for the duration of the entire
claim and repair and, in the event of replacement
of the performance with another, the warranty
period shall run again.

After the end of the warranty, the Seller is obliged
to provide the Buyer with access to post-
warranty service at the usual price and other
conditions for the usual period of time from the
end of the warranty for the type of performance.

Withdrawal from the contract,
amendments and other provisions

The Buyer reserves the right to unilaterally
withdraw from the contract or part of it in the
event of the following circumstances:

- the performance shows defects existing at the
time of handover and acceptance, or the
performance shows defects within the warranty
period and the claim and claims arising
therefrom are not satisfactorily resolved in
accordance with the contract, the order, the
warranty certificate and these GTC within 30 days
of the claim,
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- prodleva s dodanim dodavky ¢i plnéni je delSi
ne? jeden tyden od stanoveného terminu dodani,

- nebude dodrzeno jakékoli dalsi ujednani
smlouvy & téchto VOP, zejména pokud jde o
zaruku.

- budou zjidtény hromadné vyrobni vady, kdy
konkrétni plnéni dodané kupujicimu je sice jesté
bez zjevné vady, nebo je opraveno ¢i vyménéno,
aviak u jinych zdkaznikd kupujictho dochdzi u
podobného plnéni, jaké bylo dodéno kupujicimu,
nad miru pfiméFenou, k castym nebo
opakovanym, druhové shodnym ¢&i obdobnym
zavadam.

Prodévajici neni opravnén postoupit nebo jinak
prevést smlouvu nebo jednotlivd prava a
povinnosti, ¢ jejich Casti, vyplyvajici z
objedndvky-smlouvy, na teti osobu, ledaZze by
kupujici vydal k takovému postoupeni nebo
prevodu pisemny souhlas.

Je-li uzaviena smlouva na dobu neurcitou, €ini
vypovédni doba jeden mésic a zacind béZet
prvnim dnem v mésici, ktery nasleduje po
doruceni vypovédi.

Rozhodné pravo

Viechny pfipadné spory vznikajici z objednéavky-
smlouvy-se fidi predpisy Ceské
republiky a v souvislosti s ni budou rozhodovéany
obecnym, v&cn& pfislusnym soudem, s mistni
prislusnosti uréenou podle sidla kupujiciho.

pravnimi

Obchodni tajemstvi, zadvérecna
ustanoveni

Smluvni strany se zavazuji zachovavat ve vztahu
ke tfetim osobdm mllenlivost ohledné
skute€nosti hmotné ¢i nehmotné povahy, o nichz

- the delay in delivery of the delivery or
performance is longer than one week from the
stated delivery date,

- any other provision of the contract or these GTC
is not complied with, in particular with regard to
the warranty,

- mass production defects are detected, where a
particular performance delivered to the Buyer is
still free of obvious defects, or is repaired or
replaced, but other customers of the Buyer
experience frequent or repeated, identical or
similar defects in a similar performance to that
delivered to the Buyer, beyond a reasonable
degree.

The Seller shall not be entitled to assign or
otherwise transfer the contract or individual
rights and obligations, or parts thereof, arising
from the order-contract to a third party unless
the Buyer has given his written consent to such
assignment or transfer.

If the contract is concluded for an indefinite
period, the notice period shall be one month and
shall commence on the first day of the month
following the delivery of the notice.

Applicable law

Any disputes arising from the order-contract
shall be governed by the laws of the Czech
Republic and in connection therewith shall be
decided by a general court of competent
jurisdiction, with local jurisdiction determined
according to the Buyer's registered office.

Trade secrets, final provisions

The parties undertake to maintain confidentiality
in relation to third parties regarding facts of a
material or immaterial nature that come to their
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se dozvi v souvislosti s plnénim objednavky a dle
téchto VOP. Takovéto skute€nosti tvofi pfedmét
obchodniho tajemstvi kupujiciho.

Kupujici seznamuje prodavajiciho se zn&nim VOP
na svych webovych strénkich, jakoZ i v
objednévce-smlouvé.

Tyto VOP se stévaji soucasti smluv, objedndvek,
které jsou u kupujiciho wuzavirdny, neni-li
dohodnuto zvla5té néco jiného v pisemné formé.
Tyto VOP se poufZiji tam, kde smlouva neuvadi
néco jiného.

Tyto v3eobecné obchodni podminky nabyvaji
Gcinnosti dne 19.9.2025.

Tento dokument nahrazuje predchozi verzi
platnou od 28.4.2023.

Ve Vratimové 19.9.2025

Ing. René Hrncarek

attention in connection with the performance of
the order and in accordance with these GTC.
Such facts shall constitute the subject matter of
the Buyer's trade secrets.

The Buyer shall make the Seller aware of the
wording of the GTC on its website as well as in the
order-contract.

These GTC become part of the contracts, orders,
which are concluded with the buyer, unless
otherwise agreed in writing. These GTC shall
apply where the contract does not state
otherwise.

These General Terms and Conditions come into
force on the 19 of September 2025.

This document replaces the previous version
valid from 28.4.2023.

In Vratimov on the 19t of September 2025

~——

Ing Vladislav Sywala \

Jednatelé spolecnosti

Executeve directors






